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About RaY & The Role 

Our mission at RaY is to provide youth with what they need, on their terms, to better their lives. 

The REST Case Manager joins a dedicated team providing comprehensive, preventative support to street-
entrenched youth (ages 29 and under). Using a harm reduction and strength-based model, this role works 
to provide stable housing while youth work towards education or employment goals. Delivered in 
partnership with Manitoba Housing, this program addresses the complex barriers faced by marginalized 
youth experiencing homelessness, mental health challenges, addictions, and trauma. 

What You'll Do: 

 Case Management: Build trusting relationships with youth to facilitate home visits, transition 
planning, and the eventual move to independent living or rapid-rehousing programs. 

 Housing Stability: Support participants in maintaining tenancy through eviction prevention, 
conflict resolution, and life skills development (tenancy workshops, goal mapping). 

 Advocacy & Connection: Act as a liaison within systems such as EIA and housing supports; 
connect youth to culturally relevant internal and external resources. 

 Administration: Collaborate with team members to ensure all service statistics and case notes are 
entered into the RaY database in a timely manner. 

What You Bring: 

 Education & Experience: A Child and Youth Care Diploma or University degree in a related field, 
or a minimum of 3 years of experience working in a similar role within the not-for-profit sector. 

 Housing Expertise: A demonstrated commitment to and understanding of the Housing First 
Model and knowledge of the Residential Tenancies Act. 

 Systemic Knowledge: Strong understanding of the history of colonization and its impact on 
Indigenous youth, as well as the realities of street life (gang activity, substance use, sexual 
exploitation). 

 Skillset: Proficiency in MS Office, strong advocacy skills, and the ability to multitask in a fast-paced 
environment. 

 Certifications: Preferred assets include Level C-CPR, ASIST, and Motivational Interviewing. 
 
 

Role: REST Case Manager 
Department: Housing 
Hourly Wage: $23.50 per hour 
Reporting to: Director of Housing  
Schedule: Full – Time, (37.5 hours/week), Monday – Friday, with evening and weekend work 

required 
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Work Environment & Physical Demands 

 Work Environment: This role operates in a high-stress, fast-paced crisis intervention setting. 
Duties are performed largely in an office environment as well as in the community (on foot, in 
vehicles, home visits) in all weather conditions. 

 Physical Demands: This position requires frequent sitting, standing, and walking. Must be able to 
lift up to 20 lbs. 

Compensation & Benefits 

 Starting wage of $23.50/hour. 
 Benefits: RaY provides a comprehensive benefits package to eligible full-time employees, 

including health coverage, paid time off, and retirement support. 
 Contract: All positions at RaY are one-year terms renewable according to funding. 

Conditions of Employment: 

 Must be legally entitled to work in Canada 
 Must have and maintain a valid Manitoba Class 5F Driver’s license  
 Must be able to provide and maintain satisfactory Criminal Record Checks including vulnerable 

sector check, Child Abuse Registry and Adult Abuse Registry Check 

How to Apply 

Please email your resume and cover letter with the position title in the subject line to 
employment@rayinc.ca 

 
 
 
 
 
 
 
 
 
 
Our Commitment: 

Resource Assistance for Youth is an organization that respects and values the diversity of its staff and participants. We are 
committed to equity and inclusion and to building a workforce that reflects the community we serve.  

We invite you to read our full Methodology and Commitment to Diversity, Equity and Inclusion on our website: Methodology - RaY  

 


